
WHAT'S NEW

Network Watch already lets teams browse and monitor the network catalog without writing a line of code. Provider
Search extends that same self-serve experience down to the individual provider. Enter a ZIP code, then refine by
provider name, specialty, or network to see exactly which providers are available in an area.

The tool is powered by the same Provider Search API that supports care navigation and shop-by-doctor experiences
across 60+ platforms, so results in the dashboard match what the API returns, giving non-technical teams a trusted,
code-free way to answer provider questions in seconds.

YOU'LL BE ABLE TO

Search by ZIP
Start with a ZIP code and set a radius
to focus results on the right area.

Refine by name
Enter a full provider name to find a
specific doctor or facility.

Filter by specialty
Narrow to cardiology, primary care,
and hundreds of other specialties.

Confirm network status
Select a network to see which
providers are in-network, and where.

Filter by type or NPI
Focus on individuals, organizations, or
look up a known NPI directly.

View on a map
See provider locations and open a full
profile with a single click.

WHY IT MAT TERS

Self-serve
Sales, account, and operations teams
get answers without waiting on
engineering.

Trusted data
Same source that powers 23M+ in-
network searches a year across the
Ideon API.

Faster answers
Verify provider and network coverage
in seconds, right where networks are
monitored.

Available now for every Network Watch user
Access is enabled per account and per user. To turn on Network Watch and Provider Search for your team, contact

your Ideon account manager.
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NEW

Provider Search is now live in Network Watch. Look up any
provider and confirm network participation right in the dashboard,
no API calls or code required.


